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IDDC / Rockport Analytics Partnership

m The Indiana Destination Development Corporation partnered with Rockport Analytics to
develop three critical analytical assets to help the IDDC measure the scope, timing and
impact of COVID-19 on the state

m These tools and measures will help citizens, businesses and critical policy makers
answer several crucial questions such as:

-  What is the current impact on the state’s economy as a whole and those front-line
sectors related to leisure and travel?

- How many jobs have been displaced in each sector, how much income has been
lost, how many businesses have shuttered and how strongly will they come back?

- What does the COVID-19 recovery look like? Can we project the recovery under
several realistic scenarios in order to develop a range of planning outcomes?



Data Collection

m Rockport will release 2 sets of surveys:
— Business Sentiment Survey
- Consumer Sentiment Survey

m Each week for five weeks, Rockport will send out the business and consumer
surveys to the respective people asking the same questions week to week

m This methodology will help capture the specific changes and trends that both
business and consumers are encountering

m This study will create an Indiana-specific barometer of epidemiological, economic,
leisure and travel-related, business and labor stress, and public policy measures
weighted to reflect evolving conditions and their correlation with LT-R sector
performance
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SENTIMENT SURVEY
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Financial Impact

What impact has Covid-19 had on your company’s normal operations and

performance?
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COVID-19 will actually boost our operations and financial performance




Financial Impact
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Workforce
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As restrictions are partially lifted,
is your business able to reopen?
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Has your business developed plans for keeping
employees and customers safe when operations

9}
(D)
N
c
o
o
N
()
—
Y—
(@)
X

are restarted?

93% 9o, 94%

84% o
0o

0,
16% 13%

7% 8% gy

Yes, we have a plan No, we are waiting on more
information from government
and medical authorities on
guidance

Week One Week Two - Week Three Week Four Week Five

% of responses

Do you feel as though you understand the guidelines

60%

50%

40%

30%

20%

10%

0%

under which businesses like yours can reopen?

51%

48%
45% 45%
379375 9% 39%
[0)
179 7%

14%

11% 10%
2%

I I °1% 1% 0% 0% 0%

Yes, completely Yes, with some No, we are still No, we are not
questions about confused about aware of any issued
specific details ~ some or all of the guidelines
guidelines

Week One = Week Two ®Week Three ®Week Four ® Week Five

10



CONSUMER
SENTIMENT SURVEY

Week One—Five Results




Respondent Gender oo
Demographics

1%

Male
47%
Female
Annual Household Income (before taxes) 52%
Prefer not to
answer .
(]
S
S $150K or more _
=
©
2 s100k-$149K [N Age
3
> 18 to
S ssrsoox | 24
‘©
=)
=
£ ssoxsrox [ —
34
0% 10% 20% 30% 40% 50% 55 to
Average % of responses over the 5 weeks 64
17%
35to
54 16%

17%

12




Employment

Have you been laid off or furloughed?
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Indiana’s Restrictions

With restrictions being lifted, how comfortable

How do you feel about Indiana’s are you with visitors returning to your

reopening plan?
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Consumer Comfort Levels

On a scale of 1-5, with 1 being the least and 5 being
the safest - how safe do you feel doing the following?

Attending a sporting event or concert
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Consumer Comfort Levels

On a scale of 1-5, with 1 being the least and 5 being
the safest - how safe do you feel doing the following?

Dine out at an indoor restaurant
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Consumer Comfort Levels

On a scale of 1-5, with 1 being the least and 5 being
the safest — how safe do you feel doing the following?

Travel on an airplane
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Consumer Comfort Levels

On a scale of 1-5, with 1 being the least and 5 being As the restrictions are relaxed and businesses reopen,
the safest - how safe do you feel doing the following? how long will it take you to do the following?
Visit an outdoor attraction or park Visit an outdoor attraction or park
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% of responses

Consumer Comfort Levels

On a scale of 1-5, with 1 being the least and 5 being
the safest — how safe do you feel doing the following?

Stay at a hotel
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Consumer Comfort Levels

On a scale of 1-5, with 1 being the least and 5 being the safest - how safe do you feel
doing the following activities?

Shop at the mall or outlet store Send your Kids to school
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Consumer Comfort Levels

On a scale of 1-5, with 1 being the least and 5 being the safest - how safe do you feel
doing the following activities?

Work from the Office Visit the doctor or a hospital
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Consumer Comfort Levels

On a scale of 1-5, with 1 being the least and 5 being the safest - how safe do you feel
doing the following activities?

Camp at a campground Go to the grocery store
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Looking Ahead

When do you anticipate you will go back to your normal level of social activity social
activity (i.e., your level of activity before coronavirus)?
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. The Indiana adult population is approximately 5M people and that information was used to conduct this predicative analysis

. Within the last week, roughly 16%, or about 817.5 million Indiana residents, said they are “already at their ‘normal’ level of activity”. This
represents a drop of 4 points compared to Wave 4, but the highest rate since Wave 2. Responses to this question have been mixed
across the 5 survey Waves, although the trend remains on an upward track. Perhaps as Hoosiers ventured out into reopened businesses
and attempted to “return to normal”, they found the new reality to be quite different than their pre-pandemic experience.

*  Over the next 30 days, an additional 900 thousand Hoosiers expect to be back at their normal level of social activity, bringing the total to
1.7 million or about 34% of the adult population of Indiana. This represents a decline of 2 points from the 36% who expected to be back
to ‘normal’ in Wave 4. A total of roughly 2.8 million residents (56%) expect to be back to normal within the next 90 days, a rate that also
fell from last week’s 61%. Although Hoosiers have generally grown more optimistic over the past five weeks, the overall number who
expect to be back to normal within 6 months did fall by 2 points from last week to 72%.
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Looking Ahead

As the restrictions are relaxed and businesses reopen, how long will it take you to

do the following?

Travel outside the country
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Looking Ahead

As the restrictions are relaxed and businesses reopen, how long will it take you to

do the following?

Take public transportation
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